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Delivering User-Centric Services at the

Colorado Supreme Court Law Library

by Robert M. Linz

simplify our lives by meeting actual and anticipated needs.

Companies spend untold resources creating user-friendly
devices and information services that help consumers accomplish a
variety of daily tasks. However, we can be bewildered by the many
information resources available to us. Furthermore, it often is diffi-
cult to assess the quality of these resources. In this environment,
what value do the library and librarian provide to information re-
searchers?

The advent of the information age has not changed the role of
the librarian. Fundamentally, librarians still match information
seekers to information sources. That is part of the professional, in-
tellectual work of the librarian. However, the librarian is confront-
ed with three challenges in the current environment. The first is to
understand the information needs of users. The second is to have a
good command of the available research tools. The third is to de-
velop collections and services that meet the needs and expectations
of today’s technologically savvy users.

T echnology drives expectations. We expect technology to

Librarians’ Work at the Supreme Court

At the Colorado Supreme Court Law Library,! we take seri-
ously these challenges to create a more user-centric library envi-
ronment. In the past year, we have implemented a number of
changes that affect our users. First, we reorganized the collection.
We studied what materials were used most often by most re-
searchers. We then evaluated how the collection’s physical
arrangement facilitated (or hindered) access to those materials. We
also analyzed what resources were being overlooked by users be-
cause they were not readily accessible or were illogically organized.
Drawing on this data, we simplified access to the collection by re-

ducing the number of locations of materials, integrating subject-
related titles, and grouping materials used in research. This deci-
sion has helped to create a more efficient and thorough research
process.

We then adjusted the physical layout of the library to comple-
ment the collection shift. Where possible, we placed study tables
adjacent to heavily used collections. We interspersed shelving units
housing statutes, practice materials, and dictionaries beside the
study tables. A copy room was converted into a conference room,
where we added a current and historical set of Colorado statutes
and session laws. We placed the reference desk in a more promi-
nent location. We also added tables and a computer to the refer-
ence desk area so that user and librarian can sit together to identify
the user’s needs and review research results online. Finally, we
tripled the number of publicly accessible computers in the library
and placed them close to the reference desk.

Serving the Judiciary

Beyond these general changes, we currently are reviewing how
we can improve services to the library’s user groups. The library
primarily serves three groups of users—the judiciary, members of
the Bar, and the general public. First and foremost, the library
serves the Colorado Supreme Court. By statute, the librarian of the
Supreme Court works under the direction of the Court and is re-
sponsible to the Court for its collection and policies.? The library’s
main mission is to ensure the justices and their clerks have access to
those legal resources and services necessary for the disposition of
cases before the Court. Because the appellate courts share the same
location and mission, the library also provides assistance to the
judges and clerks of the Colorado Court of Appeals.
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State and Federal Resources

As the state judiciary’s law library, we strive to build a robust
collection of Colorado legal materials. Our collection includes all
Colorado primary law. We possess multiple copies of Colorado
case reporters. We also hold current and historical sets of Colo-
rado statutes. We have the complete set of the Bradford/Lexis
Nexis® Colorade Revised Statutes of 1973, with pocket parts
through 1996. In addition to the 1973 code revision, the law li-
brary holds copies of the 1963 code, the 1953 code, the 1935 code,
and various sets of compiled statutes prior to 1935. The library al-
so has a complete set of session laws, dating back to the Jefferson
territory of 1860. Furthermore, the law library contains a current
and historical set of the Colorado Code of Regulations. Along with
these primary materials, the law library collects a variety of Colo-
rado practice materials, treatises, form books, and continuing le-
gal education materials.

For other jurisdictions, the library maintains a complete set of
the National Reporter System. The library also keeps a current set
of session laws and annotated code for the federal government and
each state. The library’s holdings of historical se sion laws and
statutes varies by jurisdiction. Beyond primary law, the library col-
lects treatises and other secondary materials that add breadth and
depth to issues impacting law in Colorado.

Other Services to the Judiciary

In addition to collection development services, the library pro-
vides research assistance, current awareness services, and training

S ————————————
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to the judiciary. The law library seeks to provide services to the ju-
diciary throughout Colorado. Our review of services showed that
Colorado’s judicial districts are underserved by the library. To rem-
edy this, we developed the “Traveling Librarian” program, slated to
begin in the summer of 2008. As part of this program, the three
Supreme Court librarians will be scheduling visits to each of the
twenty-two judicial districts. The goal of each visit will be to be-
come acquainted with court personnel, assist in collection devel-
opment and maintenance, answer research and reference questions,
and provide training on using online legal research tools.

Serving the Bar

The Supreme Court Law Library serves all members of the
Colorado Bar. In particular, the library benefits solo, small, and
midsize law firms with limited collections and no librarians on
staff. For these users, the library offers a quiet place to work and as-
sistance in locating and using legal resources. The Supreme Court
librarians also are lawyers who have significant experience in legal
reference, research, and technology.

Print Collections

The library houses approximately 80,000 print volumes—
roughly the collection of a small academic law library. In addition
to the Colorado and primary law materials already discussed, the
library’s collection covers most legal subjects. The titles range from
more general treatises on the law to practice-oriented loose-leaf
services. For example, the library subscribes to the Bankruptcy Re-

HSAs
(Health

Savings
Accounts)
Plans for CBA and

CSCPA Members,

Families, and Staffs:

Il to inquire if:

» You (as a sole practitioner) or your law firm
have had significant health insurance rate increase
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» You would like to save on taxes as well.
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Endorsed by:

EMPLOYES BENCFITS | ESTATE & FINANCIAL SERVICES | INSURARCE

The Benefits of Trust.
1510 28th St., Ste. 250
Boulder, CO 80303
(303) 442-1000x4 ,
or (800) 887-0054x4
Fax: (303) 449-0243
WWW.HOFGARD.COM
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porter and Bankruptey Digest from Thomson-West, and Collier on
Bankruprey from LexisNexis.

The collection is particularly strong in the areas of tax, natural
resources, energy, commercial, and labor and employment law, as
well as trial and appellate advocacy. Labor and employment law re-
sources include BNA's Labor Relations Reporter and other labor and
employment treatises, such as Larson’s Workers’ Compensation Law
from LexisNexis. The library also has a number of commercial law
titles, including CCH’s Banking Law Reporter, Consumer Credit
Guide, and Blue Sky Reporter. Finally, there are a number of titles
on appellate and trial court practice, procedure, and related eviden-
tiary issues. For most of our treatises, we keep both current and su-
perseded volumes.

The library maintains a general reference collection. This col-
lection includes the Restatements of Law, Uniform Laws Annotated,
form books, American Law Reports, and the two main legal ency-
clopedias, American Jurisprudence 2d and Corpus Juris Secundum.

The library also holds a large collection of documents on micro-
fiche. This collection includes state session laws, the Code of Fed-
eral Regulations, the Federal Register, Bar journals (including The
Colorado Lawyer), various government documents, and older ver-
sions of case reporters.

Digital Collections

The library also strives to provide users the convenience of elec-
tronic research and document delivery. The library has six comput-
er workstations, and provides each user one hour of free electronic
research per visit.

The library subscribes to Westlaw® and LoisLaw® legal data-
bases, as well as LexisNexis. The Lexis subscription offers federal
and state primary law, which broadens our electronic collection of
Colorado materials, and provides access to the entire array of Shep-
ard’s citations.

In addition, we recently have begun to transition our CCH
loose-leaf collection to its Internet platform. This platform gives
users a unified, integrated environment to locate explanatory arti-
cles and link to the primary law referenced in them.

We also subscribe to HeinOnline,? a collection of legal materials
from the William S. Hein Corporation. This database provides law
journal articles in the portable document format (PDF). Other ti-
tes in the collection include state session laws and various histori-
cal treatises, all of which can be delivered to a requestor via e-mail.

The library is building/expanding its collection of tools to digi-
tize documents, including the recently acquired Minolta micro-
fiche scanner. The scanner converts microfiche images into PDF
images, making the library’s microfiche collection more accessible.
The library also is exploring digitizing its large historical collection
of Colorado regulations. Though a challenging task, we are certain
the result will be helpful to any researcher who has to navigate the
muddled maze of historical regulations.

The value of these electronic solutions lies in the improved serv-
ice we can provide our users. If a practitioner is unable to come to

the library to do research, we can bring the library to the user, so
to speak. For example, if a practitioner has a citation to a docu-
ment, including law review articles, and that document is available
online, we can e-mail a PDF copy of that document, or we can fax
a document to his or her firm.*

Serving the Public

The Supreme Court Law Library also serves members of the
general public. For example, many individuals who may be acting
in a pro se capacity have a unique set of needs. They require re-
sources that assist them in understanding the legal system (and le-
gal processes) by clearly explaining the law in an area and providing
guidance to solving very practical problems.

The library provides members of the public access to all of the
primary and secondary resources in the library. Often, practice trea-
tises with forms are most useful. For example, the Colorado Practice
Series’ is a great resource for helping nonattorneys understand and
respond to practical legal problems. The library also provides ac-
cess to online resources (such as court websites) for forms and con-
tact information, or legal aid organizations for additional assis-
tance.

To further meet the needs of public users, the library is working
toward improving its self-help center. Located within the library,
the self-help center contains self-help guides, treatises written for
the layperson, and forms for common legal problems. Most impor-
tant, the library staff is on-hand to provide ready-reference service
and assistance. Although the staff does not give legal advice, we can
help patrons locate legal information.

Conclusion

At the Supreme Court Law Library, we take a user-centric ap-
proach to creating library collections and services. Indeed, the heart
of our program is service. Librarians who are proficient in infor-
mation technology, legal resources, and research methods add value
to their organizations. Librarians are not merely caretakers of dusty
collections; rather, we serve as the link between the information
seeker and the resource. Library staff members appreciate their role
as legal information providers. We hope the judiciary, the Bar, and
the general public will continue to regard us as a valuable legal re-
search resource.

Notes

1. The Colorado Supreme Court Law Library is located in the Colo-
rado State Judicial Building, 2 E. 14th Ave., Denver, CO 80203. Users can
find the library’s website at www.state.co.us/courts/sctlib, and the online
public access catalog at www.csclibrarycat.state.co.us.

2.CRS §13-2-117.

3. HeinOnline is available at www.heinonline.org.

4.The library charges a modest fee for these services.

5. Available from Thomson-West Corp. at west.thomson.com. B
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Colorado Supreme Court Pro Bono Legal Services
Commitment and Recognition Program

The Colorado Supreme Court recognizes those law firms, solo practitioners, and in-house counsel groups that have committed to (1)
Colo. RPC 6.1 annual goal of fifty hours of pro bono legal services by each Colorado-licensed attorney in their firm, primarily for the indigent
and/or organizations serving indigent persons (averaged across the firm and pro-rated for part-time attorneys); (2) valuing such hours for all
purposes of attorney evaluation, advancement, and compensation in the firm as the firm values compensated client representation; and (3)
recognizing for calendar year 2007 those firms that achieved the goal (*).

(Commitments received by the Court as of April 16, 2008)

Deborah R. Adams, Attorney at Law*
Aims Community College
In-house Counsel”

Hanes & Schutz, LLC*
Hagen & Melusky Law Firm*
The Harris Law Firm, PC.*

Muhaisen & Muhaisen, LLC*
Myatt Brandes & Gast P.C.*

Altman Keilbach Lytle Parlapiano &
Ware, PC*
Arnold & Porter LLP*

Ballard Spahr Andrews & Ingersoll, LLP
Norman B. Beecher, P.C.*
Benezra & Culver, L.L.C.

Law Office of Karen D. Benson*
Brant, Stevens & Graf, LLC*
Brownstein Hyatt Farber Schreck, P.C.
Marlin W. Burke, P.C.*

Hill & Robbins, PC.*
Joseph G. Hodges, Jr., Attorney at Law*
Holland & Hart LLP*

Erica Michaels Hollander, Esq.*
Law Offices of Peggy ] Hoyt-Hoch*
Melissa Hubbard Law Offices*
Ireland Stapleton Pryor & Pascoe, P.C.
Johnson & Cord, PC.*

Jones Law Firm Inc.

Joseph Law Firm, P.C.*

Jay JuneKun Choi, PC.* Kane Law, P.C.*
Choquette & Simons LLP* Keene & Sparks LLP
Ciliberto & Associates, LLC* Kelly Garnsey Hubbell & Lass LLC*
Clark Williams & Matsunaka LLC The Joffe Law Firm*
Clay & Dodson, P.C.* Killmer, Lane & Newman, LLP*
Cooley Godward Kronish LLP The Large Law Firm LLC*
Michele R. Couch P.C.* Lindquist & Vennum PLLP*

Cozen O’Connor Attorneys Lubin & Enoch, PC.*

Davis Graham & Stubbs LLP* Lynn Landis-Brown, P.C.*
Devlin Law Office LLC* Mackey & Foreman P.C.*
Jack E. Donley, PC.* David A. Martinez, Attorey at Law*
Dorsey & Whitney LLP* McKenna Long & Aldridge LLP*
Faegre & Benson LLP* Elizabeth McVicker, Attorney at Law*

Gibson, Dunn & Crutcher LLP*
Law Officers of Jennifer S. Gormley, P.C.*
Law Offices of Kerry S. Hada, PC.*
Haddon Morgan Mueller Jordan
Hall & Evans, LLC

Millennium Venture Group, Inc.
In-House Counsel*

Raymond K. Miller, PC.*
Mills & Weitzenkorn, P.C.*
Montgomery Little Soran & Murray PC*

Nicholls & Associates, P.C.*
David A. Ogilvie Law Firm*
Olsen & Traeger, LLP*

Otis Coan & Stewart, LLC
Patton Boggs, LLP*

Perkins Coie, LLP
Pickard & Associates, PC.*
Judith Beggs Pierson, Esq., PC.*
Preston & Associates*

Reilly, Pozner & Connelly*

The Law Firm of Lee K. Rosenbaum, P.C.*
Rosmarin Law Firm*
Michael A. Ruderman, LLC*
Schmidt, Horen & Lockwood, LLP*
Schroer Law Offices, PC.*
Sedlak & Associates, PC.*

Peter Alan Shelley, Attorney at Law*
Shughart Thomson & Kilroy P.C.*
Deborah E. Smith, Attorney at Law*
Snell & Wilmer L.L.P*

Starr & Westbrook, P.C.*

Stern Elkind Curray & Alterman, LLP
Law Office of T.A. Taylor-Hunt, LLC*
Ben Thompson, Attorney at Law*
Julie Waggener, Attorney at Law*
Welborn, Sullivan Meck & Tooley, P.C.
Whitsitt & Gross, P.C.*
Sharon Tarr Worley, Attorney at Law*
Zakhem Atherton, LLC*

June 9,2008 « Vista Ridge Golf Course, 2700 Vista Pkwy., Erie
Denver Bar Association’s Henry Hall Memorial Golf Tournament
For more information, contact Dana Collier Smith, (303) 824-5318, dcolliersmith@cobar.org.
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